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Volunteer Role Description 

LCT 7074 Volunteer 

 

Introduction 

LCT 7074 is the last remaining Landing Craft Tank which took part in the D-Day landings. Following a 

restoration funded by the Heritage Lottery Fund, the ship is now on display in Southsea at the D-Day 

Story. As a volunteer on LCT 7074, you will be an integral part of the visitor experience on the ship. 

Working alongside our Museum and Visitor Services Officers you will ensure smooth day to day 

running of the landing craft, engage with members of the public and deliver exceptional customer 

service. This is an exciting opportunity to be part of a truly historic visitor attraction. 

What’s in it for you? 

• Become part of a friendly, knowledgeable, and dedicated team. 

• Spend your time in an important historic environment. 

• Meet people and making new friends 

• Improve your communication skills 

• Personal satisfaction, with the opportunity to make a real difference to our visitors’ 

experience 

What’s involved? 

• As an LCT 7074 volunteer, you will be based primarily outdoors on the ship itself.  

• Respond to enquiries from visitors and members of the public relating to the Landing 

Craft and the D-Day Story. 

• Be the public face of the ship and the museum, providing a warm and friendly 

welcome to all our visitors in line with our customer charter and Happy Museums 

programme. 

• Proactively approach and engage visitors on the ship.  

• You may also be asked to assist with any events that might take place on board. 

• Promote the D-Day Story, LCT 7074 and other Portsmouth City Museums to our 

visitors. 

• Follow health and safety procedures, as well as helping to ensuring you and our 

visitors are Covid safe. 

• You may be asked to assist with other duties, such as cleaning and conservation 

related tasks. 

• Support new initiatives that further enhance the visitor experience at the museum 

and on the landing craft. 
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This role will suit people who have a friendly and enthusiastic manner and enjoy engaging 

with visitors. Previous experience in public-facing positions or knowledge of D-Day and World 

War 2 would be advantageous but is not necessary as you will be supported by the Museum 

Officers and staff throughout your time with us. 

Please be aware that this role can sometimes be physically demanding, and you may be on 

your feet for around two to three hours at a time, breaks will be provided throughout in 

relation to length of daily commitment. You will be based primarily outdoors under canopy; 

however, suitable uniform will be provided. 

Extra information 

Time commitment:  

Half (morning or afternoon) or full days, ideally at least once per week or at a minimum 

once per month. 

Half days usually consist of a 3-hour time commitment, full days usually consist of a 6-

hour commitment. 

 

Training/Resources 

Task specific training will be provided as you volunteer. Information about LCT 7074 is 

always available to you whilst on board to refer to and training in specific tasks will be 

given by Museum Officers with support from other volunteers. 

Opportunities to take part in Welcome Host and Customer Care training as well as 

future opportunities for more unique training. 

 

Staff Contact  

• Daniel Jinks, Museum and Visitor Services Officer  

daniel.jinks@portsmouthcc.gov.uk 

• Lorna Street, Museum and Visitor Services Officer  

lorna.street@portsmouthcc.gov.uk 
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